TOWN OF AMHERST

AMERICANSWITH DISABILITIES ACT GRIEVANCE PROCEDURE

The Town of Amherst has adopted an interna grievance procedure providing for prompt
and equitable resolution of complaints dleging any action prohibited by the US
Depatment of Judtice regulaions implementing Title I of the Ameicans With
Disahilities Act.

Title Il dates, in part, that "no otherwise qudified disbled individua shdl, soley by
reeson of such disability, be excluded from the participation in, be denied the benefits of,
or be subjected to discrimination” in programs or activities sponsored by a public entity.

Complaints should be addressed to Robert P. McCarthy, Personnel Director, Town of
Amherdst, 5583 Main Street, Williamsville, NY 14221 (716) 631-7025, who has been
designated to coordinate ADA compliance efforts.

1 A complaint should be filed in writing or verbdly, contain the name and address
of the person filing it, and briefly describe the dleged violation of the regulations.

2. A complant should be filed within 10 days after the complaintant becomes aware
of the dleged violaion.

3. An invedigaion, as may be appropriate, shdl follow a filing of complant. The
investigation shal be conducted by Robet P. McCarthy. These rules contemplate
informal  but thorough invedtigations, affording dl intereted persons and thar
representatives, if any, an opportunity to submit evidence relevant to a complaint.

4, A written determination as to the vdidity of the complaint and a description of the
resolution, if any, sl be issued by Robert P. McCarthy and a copy forwarded to the
complainant no later than 30 days after itsfiling.

5. The ADA Coordinator shal maintain the files and records of the Town of
Amherg relating to the complaints filed.

6. The complainant can request a reconsideration of the case in instances where he
or she is dissatisfied with the resolution. The request for a recondderation should be
made within 10 daysto the Town of Amherst Town Attorney.

7. The right of a person to a prompt and equitable resolution of the complaint filed
hereunder shdl not be impared by the person's pursuit of other remedies such as the
filing of an ADA complaint with the responsble federd depatment or agency. Use of
this grievance procedure is not a prerequisite to the pursuit of other remedies.

8. These rules shdl be congrued to protect the subgtantive rights of interested
persons to meet agppropriate due process standards, and to assure that the Town of
Amherst complies with the ADA and implementing regulations.



