
Town of Amherst - Central Fire Alarm Office   

2016 Annual Operations Report  

Fire Company County,Town Structure Motor Veh Misc Fires Total Fires False EMS Calls Motor Veh Misc Calls Total
or Village Fires Fires Alarms Accidents Alarms  

Akron Akron 2 0 13 15 0 254 8 89 366
Akron Newstead 3 0 8 11 0 90 11 25 137  
Akron Genesee Co 0 0 0 0 0 0 1 7 8  
Akron Niagara Co. 0 0 0 0 0 0 0 1 1
Akron Clarence 0 0 1 1 0 0 0 1 2
Total All 5 0 22 27 0 344 20 123 514
Contract Amb. Akron - - - - - - - - 0

Clarence Clarence 4 0 30 34 0 254 22 163 473
Clarence Newstead 2 0 1 3 0 0 0 1 4  
Clarence Amherst 1 0 1 2 0 0 0 2 4  
Clarence Akron 2 0 0 2 0 0 0 1 3
Total All 9 0 32 41 0 254 22 167 484
Contract Amb. Clarence - - - - - - - -

Clarence Center Clarence 5 0 34 39 0 205 38 124 406
Clarence Center Newstead 3 0 1 4 0 1 0 0 5
Clarence Center Akron 2 0 0 2 0 0 0 0 2  
Clarence Center Niagara Co. 0 0 0 0 0 0 0 2 2  
Clarence Center Amherst 1 0 0 1 0 2 0 0 3
Clarence Center Lancaster 0 0 0 0 0 0 0 0 0
Total All 11 0 35 46 0 208 38 126 418
Contract Amb. Clarence - - - - - - - - 0

East Amherst Amherst 5 0 44 49 2 371 30 264 716
East Amherst Clarence 3 0 11 14 0 118 14 84 230
Total All 8 0 55 63 2 489 44 348 946
Contract Amb. Amh/Cla - - - - - - - - 0
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Eggertsville Amherst 11 7 81 99 3 631 113 378 1224
Eggertsville Niagara Co. 0 0 0 0 0 0 0 1 1
Eggertsville Tonawanda 0 0 0 0 0 0 0 1 1
Total All 11 7 81 99 3 631 113 380 1226
Contract Amb. Amherst - - - - - - - - 0

Ellicott Creek Amherst 9 2 68 79 6 390 69 242 786
Ellicott Creek Tonawanda 0 0 5 5 0 0 1 45 51
Total All 9 2 73 84 6 390 70 287 837
Contract Amb. Amherst - - - - - - - - 0

Getzville Amherst 14 4 156 174 4 837 98 475 1588
Getzville Clarence 1 0 0 1 0 0 0 0 1
Getzville Newstead 0 0 0 0 0 0 0 1 1
Getzville Niagara Co. 0 0 0 0 0 0 0 2 2
Getzville Tonawanda 0 0 0 0 0 0 0 1 1
Total All 15 4 156 175 4 837 98 479 1593
Contract Amb. Amherst - - - - - - - - 0

Harris Hill Clarence 6 1 26 33 0 269 66 159 527
Harris Hill Lancaster 0 0 0 0 0 0 0 6 6
Harris Hill Amherst 1 0 2 3 1 1 0 2 7
Total All 7 1 28 36 1 270 66 167 540
Contract Amb. Clarence - - - - - - - - 0
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Main Transit Amherst 4 3 45 52 2 448 71 301 874
Main Transit Williamsville 0 0 1 1 0 1 1 1 4
Main Transit Clarence 5 0 0 5 0 1 0 4 10
Main Transit Cheektowaga 0 0 0 0 0 0 0 1 1
Total All 9 3 46 58 2 450 72 307 889
Contract Amb. Amherst - - - - - - - - 0

Newstead Newstead 3 2 25 30 0 202 25 51 308
Newstead Akron 2 0 0 2 0 0 0 0 2  



Newstead Alden 0 0 0 0 0 0 0 1 1
Newstead Amherst 0 0 0 0 0 0 1 0 1
Newstead Clarence 2 0 0 2 0 0 0 2 4
Newstead Niagara Co 0 0 0 0 0 0 0 1 1
Newstead Genesee Co 0 0 0 0 0 0 0 8 8
Total All 7 2 25 34 0 202 26 63 325  
Contract Amb. Newstead - - - - - - - - 0

North Amherst Amherst 3 0 3 6 0 23 3 30 62
North Amherst Niagara Co. 0 0 0 0 0 0 0 5 5
Total All 3 0 3 6 0 23 3 35 67

North Bailey Amherst 7 0 37 44 0 138 45 135 362
North Bailey Tonawanda 0 0 0 0 0 0 0 1 1
Total All 7 0 37 44 0 138 45 136 363
Contract Amb. Amherst - - - - - - - - 0  

Rapids Clarence 0 0 4 4 0 9 6 9 28
Rapids Niagara 0 0 0 0 0 0 0 0 0
Total All 0 0 4 4 0 9 6 9 28
Contract Amb. Clarence - - - - - - - - 0
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Snyder Amherst 12 5 88 105 1 547 104 333 1090
Snyder Cheektowaga 2 0 0 2 0 0 1 3 6
Snyder Williamsville 0 0 1 1 0 0 0 1 2
Total All 0 5 89 108 1 547 105 337 1098
Contract Amb. Amherst - - - - - - - - 0

Swormville Amherst 3 0 21 24 0 122 22 84 252
Swormville Clarence 2 0 8 10 0 43 19 23 95
Swormville Niagara Co. 0 0 0 0 0 0 0 3 3
Swormville Akron 1 0 0 1 0 0 0 0 1
Swormville Newstead 1 0 0 1 0 0 0 0 1
Total All 7 0 29 36 0 165 41 110 352
Contract Amb. Amh/Cla. - - - - - - - - 0

Williamsville Amherst 8 1 28 37 0 238 26 121 422
Williamsville Williamsville 0 1 13 14 0 292 18 155 479



Williamsville Cheektowaga 0 0 1 1 0 0 0 2 3
Williamsville Clarence 1 0 0 1 0 0 0 0 1
Total All 9 2 42 53 0 530 44 278 905  
Contract Amb. Amh/Wmv. - - - - - - - - 0

Twin City Akron 0 0 0 0 0 7 0 1 8
Twin City Amherst 0 0 1 1 1 4205 3 1213 5423
Twin City Clarence 0 0 0 0 0 770 0 212 982
Twin City Newstead 0 0 0 0 0 29 0 2 31
Twin City Williamsville 0 0 0 0 0 109 0 38 147
Twin City Tonawanda 0 0 1 1 0 0 0 0 1
Total All 0 0 1 1 1 0 3 1465 6592
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AFC Amherst 0 0 0 0 0 2 3 113 118
AFC Cheektowaga 0 0 0 0 0 0 0 26 26
AFC Clarence 0 0 0 0 0 1 1 20 22
AFC Williamsville 0 0 0 0 0 0 0 5 5
AFC Newstead 0 0 0 0 0 0 0 1 1
Total All 0 0 0 0 0 3 4 165 172

U. B. Police Amherst 1 0 398 399 16 3 0 454 872

Daemen College Amherst 0 0 68 68 1 0 0 68 137

Crittenden Newstead 1 0 1 2 0 0 0 0 2
Millgrove Newstead 0 0 1 1 0 0 0 1 2
Bowmansville Clarence 1 0 1 2 0 0 0 1 3
Kenilworth Amherst 0 0 0 0 0 0 0 1 1
Brighton Amherst 3 0 0 3 1 0 0 1 5
Wolcottsville Newstead 1 0 0 1 0 0 0 0 1
Indian Falls Newstead 1 0 0 1 0 0 0 0 1
Pembroke Newstead 1 0 0 1 0 0 0 0 1
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Total Alarms to Akron 9 0 13 22 0 261 8 91 382
Total Alarms to Amherst 83 22 1041 1146 38 7957 588 4217 13946
Total Alarms to Cheektowaga 2 0 1 3 0 0 1 32 36
Total Alarms to Clarence 30 1 115 146 0 1670 166 802 2784
Total Alarms to Genesee Co 0 0 0 0 0 0 1 15 16
Total Alarms to Grand Island 0 0 0 0 0 0 0 0 0
Total Alarms to Alden 0 0 0 0 0 0 0 1 1
Total Alarms to Lancaster 0 0 0 0 0 0 0 6 6
Total Alarms to Newstead 16 2 37 55 0 322 36 82 495
Total Alarms to Niagara Co 0 0 0 0 0 0 0 15 15
Total Alarms to Tonawanda 0 0 6 6 0 0 1 48 55
Total Alarms to Williamsville 0 1 15 16 0 403 19 200 638
Total All 140 26 1228 1394 38 10613 820 5509 18374

Stephen W. Matisz  
Supervising Fire Dispatcher


